STEP 1

Please install the MyChildAtSchool app by visiting your phone’s app store (Apple: ‘App Store’ or Android: ‘Play Store’).

MyChildAtSchool (MCAS) App Login Guidance 2024

Once installed, please ‘Open’ the app.
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STEP 2

You may be promted to ‘Allow MyChildAtSchool to send you notifications’,

Please click ‘Allow’
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Allow MyChildAtSchool to send
you notifications?

DON'T ALLOW




Enter your new 5 digit PIN.

Note: You will be promted to enter your new 5 digit PIN twice.
~0
Please keep this PIN safe for future reference. ‘

Please choose your 5 digit PIN

After entering your new 5 digit PIN, a message may display prompting you to
turn ON biometric authentication, please click on Yes. Forgot PIN?

Message

Do you want to turn ON your biometric
authentication? 4

STEP 4

You have now reached the MCAS Login page.

Here you will be required to enter the following:
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1) Email Address: This is the email address that

you have provided the school with.
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2) Password: Please click ‘Forgot Password’ —

Please refer to the guidance on the next page, /

‘How to Reset your Password’.
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Once you have created your password, please enter it here.

I_ Add

3) Click ‘Add’ — You will now be logged in to the app.




STEP 1

If you have forgotten your Password,

or need to create a new Password,

click ‘Forgot Password’.

STEP 2
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Email Address: Enter the email address that

you have provided the school with.

reCAPTCHA: Tick the ‘I'm not a robot’ box.

Click ‘Send reset email’.
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STEP 3
You will now receive an Email containing a Reset Password link.

Click on the Here link in the email to reset the Password. Note that the password reset email expires within 4 hours.

Hello from My(hildAtSchool.com
A request for password reset has been received.
If you did not fequest for your password to be changed, please contact your school.

v
Please click Here to reset your password. This link will expire in 4 hours.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

STEP 4

1) Enter Password: Enter your new password. r%h ldgt ' 00|J
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2) Confirm Password: Re-enter your new password.

3) Click ‘Update Password’.
4) Click ‘Back to Sign in’ RESET YOUR PASSWORD

Enter Password
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Update Password

> - Sign in

Once you have updated your password, you will receive a confirmation email as shown below:

Hello from MyChildAtSchool.com

Your password has been successfully updated

If you did not change your password, please contact your schoaol.

Please do not reply to this email as any received emails are deleted immediately.

Regards
My ChildAtSchool.com

You will now be able to log in to the app with your Email Address and new Password.



